
How Important is E-mail Security?

 It’s estimated that more than 90% of e-mail is spam. That means 
almost all of your e-mail server’s workload is devoted to handling messages 
you have little interest in receiving. Even when spam is directed to a junk 
mail folder, it still takes up storage and wastes processor power. 

 But as bad as spam is, junk e-mails are relatively gentle 
compared to the damage that can be caused by a computer virus lurking in 
someone’s inbox. Attacks that arrive via e-mail can prove 
very expensive to your company in terms of lost productivity, interrupted 
services, and damaged systems. And these aren’t the only ways. 
Additionally, spam that contains o�ensive material can lead to employee 
complaints and might even result in legal action against 
you. The best way to neutralize these threats is to keep them from 
ever reaching your e-mail server. And that’s exactly what ConnectWise 
E-mail Protection Service does.  

Protection Begins at the Internet

 ConnectWise's comprehensive E-mail Security Service protects your 
e-mail system from spam, viruses, and other e-mail-borne attacks — before 
they reach your network. Unlike solutions that provide security at the 
network gateway or on the desktop, ConnectWise extends protection 
beyond the server to the Internet. By comparison to most other e-mail 
security solutions, you have an extra layer of protection and extended 
capabilities to secure both your SMTP connection and message content. 

 ConnectWise �lters e-mail through three-stages in its E-mail 
Processing Center to keep harmful e-mails far from your network:

 • Connection Manager – Identi�es and passes valid e-mails, 
  or “�ags” them as potential threats or spam. The Connection 
  Manager also “bounces” directory harvest attacks. 
 • Content Filter – Passes legitimate e-mails from Connection 
  Manager to Delivery Manager, or quarantines spam and viruses. 
 • Delivery Manager – Receives the “clean” e-mail messages 
  from the Content Filter and sends them to your company’s 
  e-mail server.  

Let ConnectWise help you prevent spam from bogging down 
vital resources.

With ConnectWise 

E-mail Protection 

Service, 99.5% of 

spam is captured! 

Deny e-mail threats 

an opportunity to do 

your business harm. 

Rely on ConnectWise 

for e-mail security 

and �ltering.  

CONNEC T WISE STOPS E-MAIL  THREATS 
BEFORE THEY REACH YOUR NE T WORK!

C A L L  T O D A Y
813-935-7100 | www.ConnectWise.net

SECURE YOUR E-MAIL  “BORDERS”



"Employees are saving an average 

of 20 minutes a day which 

translates into a net savings of 

$1,250 per employee, per year!”

— Ian Ingham
    Tampa Bay Steel Corporation

RECLAIM LOST PRODUC TIVIT Y WITH CONNEC T WISE E-MAIL  PROTEC TION
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ConnectWise E-mail Protection O�ers:

 User Settings Administration – Each user will be able to log in when necessary and con�gure or edit 
whitelists and blacklists. Users will also be able to search through the spam archive for up to 14 days.

Disaster Recovery Spooling

 This service protects your message tra�c in the event your e-mail server goes down. If your e-mail server 
were to go down, instead of incoming e-mails being bounced back to the sender, they would be saved for up to 
10 days. Once your e-mail server is back up, the messages are delivered safely to your inboxes.

ConnectWise Enables You to:

 • Combat phishing 
 • Quarantine e-mail-based viruses 
 • Halt denial-of-service attacks
 • Prevent directory harvest attacks 

WE’LL MANAGE YOUR E-MAIL SO YOU CAN MANAGE YOUR BUSINESS

PROACTIVELY COUNTER THREATS TO YOUR 
E-MAIL SYSTEM AT THE PERIMETER OF 
YOUR NETWORK WITH CONNECTWISE

CALL TODAY
813-935-7100 | www.ConnectWise.net 
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